


[image: image1.jpg]Dounce Doc/en:
(EEN[ [ =4
|

I/
Community SMS Notice Board





Application Form

Please contact us on 1300 552 189 if you need any assistance completing this Application
1.  Select your service level
	□
	GOLD
	The solution that provides for all contingencies.

· unlimited keywords

· multi-function: grounds, beaches, child care, festivals, major roadworks ...

· multiple keyword administrators with unique log-in
· FREE analysis and reporting of usage

· FREE1 SMS messages for up to six VIPs, administrators and managers (per function above)
· data retention/archive services

$990 (+GST) setup fee, $4800 (+GST) annual fee

	□
	SILVER
	Larger Councils, multi-purpose usage.

· unlimited keywords

· multi-function: grounds, beaches, child care, festivals, major roadworks ...
· single keyword administrator only
· administrator access to usage stats
· FREE1 SMS messages for up to six VIPs, administrators and managers (single function)
$660 (+GST) setup fee, $3000 (+GST) annual fee

	□
	BRONZE
	The simple, cost-effective solution that every Council can afford.
· up to 10 keywords

· single-function: either grounds OR beaches OR child care OR festivals, etc

· single keyword administrator
· administrator access to usage stats
$330 (+GST) setup fee, $1200 (+GST) annual fee


Additional services:

	□
	Data/content integration

$


	Link Council ‘keywords’ to existing data sources such as web sites, intranets or RSS feeds.
Price/solution options will vary depending on the degree of integration required and the pricing shown here will have been separately confirmed and quoted ahead of implementation

	□
	SMS ‘push’ module

$
	Enable the bulk sending of SMS to existing Council phone lists.
Two price/solution options are available and the pricing shown here will have been separately confirmed and quoted ahead of implementation

	Qty
___
	Custom Council signage
	$12.50 (+GST) each sign
Large 600mm x 400mm all weather signs with council logo and keyword for each ground

	Qty
___
	Information cards
	$200 (+GST) per 1000

Design and printing of information cards suitable for distribution to clubs and associations


2.  Council contacts
	Council name:
	

	ABN:
	

	Website:
	

	Street address:


	

	Postal address:


	

	Telephone:
	

	Facsimile:
	


Divisional Manager (head of responsible dept):

	Name:
	

	Position title:
	

	Telephone:
	


Primary contact for system setup, maintenance and reporting:

	Name:
	

	Position title:
	

	Telephone:
	

	Mobile:
	

	e-mail:
	


Billing contact:

	Name:
	

	Position title:
	

	Telephone:
	

	e-mail:
	


	Purchase order No.:
	*


*NOTE: a copy of the purchase order must accompany this application

3. Keyword (& message content) administrator:
	Name:
	

	Position title:
	

	Email:
	

	Choose a username:
	

	Choose a password for your account login:
	


For GOLD packages (only), multiple keyword administrators may be assigned to manage messages for different Council functions. You can create more administrators at any time, as you have need for them:
	Name:
	

	Position title:
	

	Email:
	

	Choose a username:
	

	Choose a password:
	


	Name:
	

	Position title:
	

	Email:
	

	Choose a username:
	

	Choose a password:
	


	Name:
	

	Position title:
	

	Email:
	

	Choose a username
	

	Choose a password:
	


· Note: that where you choose multiple administrators you will need to nominate (in Section 4 , next) which administrators should have access to which keywords.
4. Requested keywords 
	keyword
	short description
	keyword
	short description

	eg. WSCWARN
	eg. Wyong Shire Council Warnervale Oval
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


· for GOLD and SILVER packages, consider providing this electronically in a spreadsheet.
· if you require a large number of keywords we can help you establish a naming convention to avoid duplicated or confusing keywords.
· if you require multiple administrators (Gold packages only), please identify which administrators have control over which keywords

· for each keyword a short description is required for identification, reporting and analysis purposes; it is not published publicly

Special instructions:

	


5. Your* recipients for FREE1 outbound SMS message alerts
*Note you can create and alter this list at any time through the service administration function
	Name
	Role/Organisation
	Mobile number

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


6. Responsible Manager’s Approval

	Signature:
	

	Name:
	

	Position title:
	

	Telephone:
	

	e-mail:
	


Submit this *form (via post, fax or email) to:

	BounceBackCouncils

PO Box 274

GOSFORD 2250
	
Facsimile: 02 4356 1476
admin@bbsms.info


*Remember to also attach a copy of your Purchase Order
Terms and Conditions

All prices quoted are exclusive of GST.  Products and services are provided by Blink Telecommunications Pty Ltd ACN 114 830 723, its brands BounceBackSMS, BounceBackCouncils, partners and affiliates.  To fulfil our obligations in providing a service to you, any personal data we collect will be managed to and governed by the National Privacy Principles of the Privacy Act.

These Terms and Conditions must be read in conjunction with the Glossary of Terms and Terms and Conditions of Use of Blink Mobile Technologies Pty Ltd ACN 114 830 723 for its BounceBackSMS and its BounceBackCouncils services, available at www.bbsms.info
Billing: a valid purchase order is required to initiate the BounceBackCouncils service, including requisition of all setup, consulting and other identified fees, in addition to the first twelve (12) months of annual maintenance fees.  On the anniversary of the inception of your BounceBackCouncils service we will invoice subsequent annual maintenance fees to the contact details you provide with your Application Form.

Payment of fees: Blink Mobile Technologies Pty Ltd, its affiliates and related group interests warrant to provide services as agreed, provided payment for service has been made, and are under no obligation to provide or maintain data, information or other material should this agreement be terminated or lapse.

1Fair use: we may provide you with a small number (typically less than ten per month, per nominated user) SMS messages free for the use of keyword administrators.  The provision of these free services is subject to a Fair Use Policy, and may be withdrawn if abused or repeatedly breached.

Data retention: we will securely retain the access and activity logs relevant to your keywords, while ever you have a current service agreement with Blink Mobile Technologies Pty Ltd.  Any charges to access, search or report based on the archived data and Council’s criteria will be quoted in advance for you to approve.
Indemnity: you agree to indemnify us against any and all claims and expenses (including legal fees) arising from our work for you that are caused directly or indirectly by your acts or omissions.
Liability: where permissible by law, our liability to you for any loss arising from our services or failure to provide services is limited to the cost of supplying our services again, unless it results directly from a wilful breach of these terms and conditions.

Miscellaneous: no failure by a party to these terms and conditions to enforce a provision of these terms and conditions, or forbearance, indulgence or delay granted to the other party will be construed as a waiver of the first party’s rights under these terms and conditions. 

If any provision of these terms and conditions is held to be invalid, unenforceable or illegal for any reason, that provision shall be deemed deleted, and the remaining provisions will continue in full force.

Regardless of whether you sign this document, your continuing instructions shall be deemed as acceptance of these terms and conditions.
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