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Community SMS Notice Board

Self-service
Community Information Solutions
Via SMS




Introduction

e BounceBack is the quickest and easiest way to
publish concise, high demand information,
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Introduction

e BounceBack is the quickest and easiest way to
publish concise, high demand information,

 On any Council asset or issue,
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Introduction

e BounceBack is the quickest and easiest way to
publish concise, high demand information,

e On any Council asset or issue,

 Or respond to SMS enquiries (by accessing a range of
existing systems),
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Introduction

 BounceBack is the quickest and easiest way to
publish concise, high demand information,

e On any Council asset or issue,

e Orrespond to SMS enquiries (by accessing a range of
existing systems),

e As often as required.
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Introduction

e BounceBack is the quickest and easiest way to
publish concise, high demand information,

e On any Council asset or issue,

e Or respond to SMS enquiries (by accessing a range of
existing systems),

e As often as required.

« Easier than a recorded message
e Cheaper than 1900 numbers
* Quicker than updating websites
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Your Council
Keeps your information
up to date

People send
keywords as a
txt message
to 199 22767

Update message for System

each keyword by mobile ‘Bounces Back’

or BBSMS website your current message for
whenever required that keyword as a return txt
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Key Benefits

BounceBack allows any size Council to:
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Key Benefits

BounceBack allows any size Council to:
* Provide quicker & more accurate
ratepayer information, while also
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Key Benefits

BounceBack allows any size Council to:

* Provide quicker & more accurate
ratepayer information, while also

 Reducing peak call loads & the frustration
of (identical) inbound calls,
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Key Benefits

BounceBack allows any size Council to:

* Provide quicker & more accurate
ratepayer information, while also

 Reducing peak call loads & the frustration
of (identical) inbound calls,

* Freeing up valuable resources &
reducing on hold times for those
enquiries demanding personal
attention
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Key Features

e Secure, web based solution that’s easily customised
 Works with your current policies & systems
e Works 24/7 on all phones & all networks

e Easily administered by non-technical people
— Update hundreds of messages in 30secs

e Simple for end users
— SMS is well understood

 No legislative exposure in terms of data security,
privacy, spam, etc
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Which also generates a lot of goodwiill
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Council friendly

Each facility has a unique keyword that users text

One destination number for all message requests
o 199BBSMS (199 22767)

Doesn’t force a change in your current work practices

Update information via any internet connection or
direct from a nominated mobile

Annual subscription license
e options of ZERO or reduced Council fees per use

No legislative exposure in terms of data security,
privacy, spam, etc

Marketing materials help you launch the initiative
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Fully expandable

Most common ratepayer enquiries can ultimately be
made accessible via SMS messages

Councils can, at their discretion expand the range of
‘SMS accessible’” information

Begin with sports & wet weather, then progress to:

— Festivals/events, day care vacancies, holiday activities,
after hours contacts, closures/outages, waste collections

— Application tracking or receive status updates on requests
& process flows

@ nio

Public
Information
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: L Return the current
Blink’s BounceBack &5 etitryin the Blink

technology Subject Database

Allows you to configure all

sorts of information Return a section

responses to simple SMS ﬂ\iggggg:'

keyword enquiries which are

handled by the BounceBack

Server within your secure Return result of
query using

hosted environment interactive web page

Return result of
a query to a
'(_) database or
application

Return a current
€ ) value from a RSS feed

(o
& SMS B] k Initiate a “Call to
ateway . ;

Actlnn" and receive

BounceBack ;
a confirmation

Message Server
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Current Council clients

Wyong Shire Council
Gosford City Council
Hornsby Council

Newcastle City
Council

Penrith City Council
Fairfield City Council

Upper Hunter Shire
Council

Bankstown City
Council
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Award winning

Aluc

ATUG 2009 AWARD

Innovations in

Communications
Presented to

Blink Mobile

Innovations in Communications
Highly Commended

Presented to

Blink Mobile

For thetr BounceBackSMS service.

(Baes i

David Bwift
Chairman, ATUG

Roserary Sinciair
Managing Directar, ATUG

Thursday 12 March, 2009
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Co-founderc Ban Thomas-
Brrigden and Darren Basgrove

Blink and
you miss
a chance
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Blink Mobile Techmologies
recelved o highly commisded
awand for innovstion mecently at
the Australian Telcoomanumica
Gans User Groups 2000 wxoel-
lence aveards,

Tha ensergiong - sltwans. -
vider was short-histed 2= a finalist
I this **immovations s comsmiei-
Sitions" catigory up aganst na-
tcmal and internatinned frms.

B wak the Tt tme Blink
tobele had emered the awards
with its BounceBask SMS service,

Managing director Darren. Bes-
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Fhe ltest mformation,” be said,

The systemn 15 user deiven in
that thir porent making the in-
qury i changed o . asunlly
ahout the cost of fwo ol s
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atilities apd the private sector,

He said it also did awsy with
priviecy issim surrmemling infir-
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1o th Wwromp pecsin

Comnolls have adopted the local
gavemerst version of the saft-
ware to advise residents of nosd
logeires, waber nutiges snid ather
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Presented to
Blink Mobile |
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